Welcome to the Gsteigwiler Village Shop 24/7!

How to use the code keypad at the Gsteigwiler village shop

Good to know: The keypad is in standby mode when not in use and must
first be activated using button 1 (step 1), then the 6-digit code can be
entered (step 2). Confirm with hashtag # (step 3), the door will unlock with
an audible click. Pull the door open and enter.

This is what it looks like:

Step 1: Activate using button 1
> The digits light up BLUE

Step 2: Enter your personal 6-digit code*

> The device confirms the entry with an audible signal.
(If an error occurs during entry, simply enter the code again.)

Step 3: Finish with #
> The bar lights up GREEN

The door is now unlocked. Please come in.
Welcome to the Gsteigwiler village shop!

* QR-code: To receive a temporary code via text message (SMS)

This service is only available for phone numbers in Switzerland and neighbouring
countries: Switzerland (+41), Germany (+49), Liechtenstein (+423), Austria (+43),
France (+33), Italy (+39).
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How do | pay at the self-checkout?

1. Choose your language

2. Scan or enter each item into the checkout system
a) Items with an EAN code: Scan the EAN code using the barcode scanner
b) Items sold by the piece: select the appropriate category, e.g. small bread rolls,
and enter it on the checkout touchscreen
c) Weighed items: Weigh fruit and vegetables, print the label, scan the EAN code

3. Continue to follow the instructions on the screen
The following payment options are available at the self-checkout:
e (Cards > Credit cards and other digital payment methods
e Customer account > you will need a personal customer card for this
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Good to know:
e Adeposit, e.g. for returnable glass bottles, is stored in the checkout system for
the item and is automatically recognised.
e Containers with a deposit can only be returned to staff during opening hours.
e Multiple identical items: adjust the quantity on the touchscreen (+/-)
e Promotions: Items on promotion are set up accordingly in the checkout system.
e Discounts: Discounted items are marked with a discount sticker. Scan the item
and reduce the price using the corresponding percentage button: 20%/50%.
e Variable prices: Enter the price manually on the touchscreen, e.g. for car hire or
organic vegetables.

e Age verification for alcohol and tobacco: The sale of restricted goods at self-
checkout is not permitted in the Canton of Bern. These goods can only be
bought at times when the staff is present.

Thank you very much for your purchase, and see you soon!
We'd love to hear your feedback. Please speak to us in person, send us an email at
info@dorfladen-gsteigwiler.ch, or leave a message in the yellow book next to the

checkout.

Please visit our website: https://dorfladen-gsteigwiler.ch

Gsteigwiler Village Shop Cooperative
Moos 31d
3814 Gsteigwiler

Phone: +41 (0)33 823 23 50

E-Mail: info@dorfladen-gsteigwiler.ch
Website: https://dorfladen-gsteigwiler.ch
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